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Introduction




Digital Payment Request Journey

Send Request Consumer Views Request Consumer Pays for the Request Get Paid

Create Request
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Digital
Payment
Request

For a merchant, ‘Digital Payment Request’ is a simple
way to request payment from the customers, paying for
goods or services outside of traditional online
purchases.

Through a link or a button, it can be sent to the customer
to enable them to make a payment securely. Such link
can be sent via email, app, text, or embedded in the

invoice.

By clicking the payment request, customers can choose to
pay from a variety of payment methods.




Features

A Merchant User can:

Create, Copy, View, Retire and Resend Payment Request

Send Payment Request via email

Search Payment Requests using the available search criteria

Handle Attended Transactions for example when customer agent is in voice / chat
contact with the consumer when the payment is being made.

An ISV can optionally access all above features via the Evolve platform APIs and
make them available to the merchants from within their own environment




Benefits

Free - This feature is available to all merchants at no additional
cost.

With reduced overhead costs, secure payments, ability to
promote products and services at a fraction of the cost, better
customer experience — omnichannel and convenience for both
merchants and customers the Digital Payment Requests is a
brilliant way to get paid for your products and services.

Merchants can handle attended transactions (e.g., on call
payments) and assist the customers during payment journey.
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Merchant ID - 11002237 - Uma's Retail Foods

Get Started

Activate your account Paym ent Re quests

Dashboard

Payment Request m Refresh
Transactions

B B ®

Createdon J Unique reference number Amount Request status Description Reference
Payment Requests
All time ¥ Search Searchw All Search Search

Payouts

100-000-149 1 : Paid Email Uma1232 Uma1232
Account

100-000-134 1 : Paid Sent Manually Uma1230 Uma1230
Notifications
100-000-148 333.0 Paid Sent Manually Uma133 Uma133

Settings
100-000-147 /5. Paying Email Umall1l Uma111

Help
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100-000-146 1,256. Paid Email Uma1256 Uma1256
100-000-145 1,253. Paid Sent Manually Uma1253 Uma1253

12 Apr 2022 07:12:00 100-000-133 : Paying Email dhrupal 100 asdasda

You can view your existing payment requests and create new requests through tab ‘Payment Requests’




@ Get Started
Activate your account Payment Requests
E Dashboard
B Create request

Fields marked with

Payment Requests q
2 < Payment details
Payouts

Account >

Settings

@ % oD B

Help >

Actions

Submit Request Cancel

Once you have created a request, you

Notfications Payment request created

Payment requ

have an option to 'Copy link” or 'Create another request'.



P dy ), Merchant ID - 11002237 - Uma's Retail Foods uma

Get Started .
‘ Paym Payment request details + Create Request

Dashboard

Pa Description Uma1232 Refresh Reset
Transactions
Expiry date 01 May 2022
Description Reference
Payment Requests Total amount £1,232.00
~ Search Search
Payouts
Created Uma1232 Uma1232
Account
Uma1230 Uma1230
Notifications .
Viewed Uma133 Uma133
Settings
Umalilil Umall1
Help Paid
Uma1256 Uma1256
Umai1253 Uma1253
Copy link
dhrupal100 asdasda

Pay 360 Pay360 Limited trading as Pay360 by Capita is authorised by the Financial Conduct Authority under the Payment Services Regulations 2017 (FRN
o 835764) for the provision of payment services | Copyright @ 2021 Pay360 Limited. All rights reserved.

Select Payment Request and you can view when each action (created, viewed, paid) was carried out.



Transaction details

Onboarding Corp merchant has sent you a payment request
Unique reference number 100-000-150

Reference Uma244

Description Uma244

Total amount £ 244.00

@ https://docs.pay3é0evolve.com/contact.html % +12345678

Once your customer clicks payment request, they are taken to the ‘Mini site” with transaction details and
payment options.




Transaction details

Onboarding Corp merchant has sent you a payment reqguest
Unique reference number 100-000-150

Reference Umaz44

Description Umaz244

Total amount £244.00

Card details

Card number

Card number is mandatory

Expiry date*

Billing address

Address line 1*

On pay now the customer sees Payment page




Thank you, your payment was successful

Transaction details

Onboarding Corp merchant has sent you a payment request
Transaction ID 148109

Unique reference number 100-000

Reference Uma1230

Description Uma1230

Total amount £1,230.00

elit ullamco sint

@ hitps:/idocs. pay360evolve.com/contact html ‘@

On successful payment a message is displayed to the customer.




Get Started

Dashboard
Transactions
Payment Requests

Payouts

b

Account

k!

Notifications

Settings
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Transaction details
Unique reference number
Reference

Description

Expiry date

Total amount

Created

Paying

Transaction progress

100-000-135
U444
U444
26 May 2022

£ 444.00

Merchant ID - 11002237 - Uma's Retail Foods

Pay %60 Pay360 Limited trading as Pay360 by Capita is authorised by the Financial Conduct Authority under the Payment Services Regulations 2017 (FRN
by 835764) for the provision of payment services | Copyright ® 2021 Pay360 Limited. All rights reserved.

Uma e

If attended transaction, you can see the payment progress as customer performs the relevant actions.




Merchant ID - 11002237 - Uma's Retail Foods

Get Started

Activate your account Paym ent Requests

Dashboard

Payment Request @ Refresh Copy Link Retire
Transactions

Created on Unique reference number Amount Request status Sent by Description Reference

Payment Requests _
All time v Search Search» All All Search Search
Payouts
29 Mar 2022 19:38:41 100-000-078 53. Sent Email
Account
29 Mar 2022 19:36:15 100-000-077 Sent Email
Notifications
29 Mar 2022 19:35:.0 100-000-085 £ 876.00 Sent Email

Settings
29 Mar 2022 19:34:55 100-000-084 £ 4,658.00 Sent Email
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Help ) .
00-000-083 . Pending Sent Manually

29 Mar 2022 19:34:04 100-000-076 778.00 Sent Email

29 Mar 2022 19:33:39 100-000-075 £ 567.78 @ Expired Email

Pay360 Limited trading as Pay360 by Capita is authorised by the Financial Conduct Authority under the Payment Services Regulations 2017 (FRN
835764) for the provision of payment services | Copyright © 2021 Pay360 Limited. All rights reserved.

A wrong payment request can be retired, by selecting the link and choosing the ‘Retire’ option.




Merchant ID - 11002237 - Uma's Retail Foods

Get Started

Activate your account Paym ent Reques‘ts

Dashboard

Payment Request @ Refresh
Transactions

Createdon ¥ Unique reference number Amount Request status Description Reference

Payment Requests _ _ ‘
All time Search Search v Retired, Expired Search Search

Payouts

28 Mar 2022 13:07: 100-000-032 £ 234.00 Retired Email EEEEEEE EEE234
Account

28 Mar 2022 13: 100-000-031 £ 889.00 Expired Email WWWWWW WWWW
Notifications

28 Mar 2022 13: 100-000-030 £ 987.00 Retired Sent Manually QQQQQ QQQ

Settings
28 Mar 2022 13 100-000-029 £ 888.00 Expired Email UmaBg88 Uma88s
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Help
28 Mar 2022 12:59: 100-000-028 £101.00 Expired Email demo demo

o

28 Mar 2022 100-000-026 £ 200.00 Expired Email UAT data

28 Mar 2022 12:52: 100-000-025 £101.00 Expired Email demo

Pay360 Limited trading as Pay360 by Capita is authorised by the Financial Conduct Authority under the Payment Services Regulations 2017 (FRN
835764) for the provision of payment services | Copyright @ 2021 Pay360 Limited. All rights reserved.

You can see the retired/expired payment requests by filtering on ‘Request status’.




Merchant ID - 11002237 - Uma's Retail Foods

Get Started
Activate your account Tra nsaCti ons

Dashboard

Selected 0 Refresh Export
Transactions

Date J Amount Description Customer Method
Payment Requests i
All time * Search ¥ Search Search Card

Payouts
05 May 2022 11:58:26 £789.00 Payment Successful Uma789 V&) Card

Account
03 May 2022 10:42:10 £123.00 Payment Successful m Card

Notifications
03 May 2022 05:25:02 £123.00 Payment Successful W&y Card

Settings 02 May 2022 11:05:29 Payment Successful 5dz Ly Card
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Help : 211:55:13 : Payment Successful @Card
£ 444.00 Payment Successful Ly Card

£ 24400 Payment Successful Uma244 L&Ly Card

Pay360 Limited trading as Pay360 by Capita is authorised by the Financial Conduct Authority under the Payment Services Regulations 2017 (FRN
835764) for the provision of payment services | Copyright © 2021 Pay360 Limited. All rights reserved.

The paid payment requests are displayed in the transactions tab.




Your Software platform can change the following default settings for you through
the APIs

*Default Expiry Days - defaults to 30 days, can be changed to what you require.

*Logo - Your logo on the payment page for your customer. We recommend that logos follow
the below requirements i.e. the logo in JPEG / PNG / SVG format and file size up to 1TMB

*Merchant Name (i - enter merchant name) - If should first check for trading name and if not
present it should prepopulated with Legal name.

*Terms URL - the link to the terms URL
*Email ID - Support email id for customer queries if different

*Contact Number - support contact number if different, in the following format
+442073457895

*Address - provide address if different, to what was already provided

The APl documentation is available in



https://docs.pay360evolve.com/apiref/

——-End---



