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Introduction
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Digital 
Payment 
Request

For a merchant, ‘Digital Payment Request’ is a simple 
way to request payment from the customers, paying for 
goods or services outside of traditional online 
purchases.

Through a link or a button, it can be sent to the customer 
to enable them to make a payment securely. Such link 
can be sent via email, app, text, or embedded in the 
invoice. 

By clicking the payment request, customers can choose to 
pay from a variety of payment methods.



Features

A Merchant User can:

Create, Copy, View, Retire and Resend Payment Request 

Send Payment Request  via email

Search Payment Requests using the available search criteria

Handle Attended Transactions for example when customer agent is in voice / chat 
contact with the consumer when the payment is being made.

An ISV can optionally access all above features via the Evolve platform APIs and 
make them available to the merchants from within their own environment



Benefits

Free - This feature is available to all merchants at no additional 
cost.

With reduced overhead costs, secure payments, ability to 
promote products and services at a fraction of the cost, better 
customer experience – omnichannel and convenience for both 
merchants and customers the Digital Payment Requests is a 
brilliant way to get paid for your products and services.

Merchants can handle attended transactions (e.g., on call 
payments) and assist the customers during payment journey. 



Portal Guide – Screen 
layouts



You can view your existing payment requests and create new requests through tab ‘Payment Requests’



Once you have created a request, you have an option  to 'Copy link’ or 'Create another request'.

Create Request with option to Email the 

request or Send Manually i.e. Option to paste 

into chats, Apps etc.

Option to change the 

Expiry date while creation.

Attended transaction, where the merchant's 

agent is in voice contact /chat with the 

customer when the payment is made.



Select Payment Request and you can view when each action (created, viewed, paid) was carried out.

Create Request with option to Email the 

request or Send Manually i.e. Option to paste 

into chats, Apps etc.

Option to change the 

Expiry date while creation.

Attended transaction, where the merchant's 

agent is in voice contact /chat with the 

customer when the payment is made.



Once your customer clicks payment request, they are taken to the ‘Mini site’ with transaction details and 
payment options.

Create Request with option to Email the 

request or Send Manually i.e. Option to paste 

into chats, Apps etc.

Option to change the 

Expiry date while creation.

Attended transaction, where the merchant's 

agent is in voice contact /chat with the 

customer when the payment is made.



On pay now the customer sees Payment page

Create Request with option to Email the 

request or Send Manually i.e. Option to paste 

into chats, Apps etc.

Option to change the 

Expiry date while creation.

Attended transaction, where the merchant's 

agent is in voice contact /chat with the 

customer when the payment is made.



On successful payment a message is displayed to the customer. 

Create Request with option to Email the 

request or Send Manually i.e. Option to paste 

into chats, Apps etc.

Option to change the 

Expiry date while creation.

Attended transaction, where the merchant's 

agent is in voice contact /chat with the 

customer when the payment is made.



If attended transaction, you can see the payment progress as customer performs the relevant actions.  

Create Request with option to Email the 

request or Send Manually i.e. Option to paste 

into chats, Apps etc.

Option to change the 

Expiry date while creation.

Attended transaction, where the merchant's 

agent is in voice contact /chat with the 

customer when the payment is made.



A wrong payment request can be retired, by selecting the link and choosing the ‘Retire’ option. 

Create Request with option to Email the 

request or Send Manually i.e. Option to paste 

into chats, Apps etc.

Option to change the 

Expiry date while creation.

Attended transaction, where the merchant's 

agent is in voice contact /chat with the 

customer when the payment is made.



You can see the retired/expired payment requests by filtering on ‘Request status’.

Create Request with option to Email the 

request or Send Manually i.e. Option to paste 

into chats, Apps etc.

Option to change the 

Expiry date while creation.

Attended transaction, where the merchant's 

agent is in voice contact /chat with the 

customer when the payment is made.



The paid payment requests are displayed in the transactions tab.   

Create Request with option to Email the 

request or Send Manually i.e. Option to paste 

into chats, Apps etc.

Option to change the 

Expiry date while creation.

Attended transaction, where the merchant's 

agent is in voice contact /chat with the 

customer when the payment is made.



The API documentation is available in Evolve API Reference (pay360evolve.com).  

Create Request with option to Email the 

request or Send Manually i.e. Option to paste 

into chats, Apps etc.

Option to change the 

Expiry date while creation.

Attended transaction, where the merchant's 

agent is in voice contact /chat with the 

customer when the payment is made.

Your Software platform can change the following default settings for you through 

the APIs

•Default Expiry Days - defaults to 30 days, can be changed to what you require. 

•Logo - Your logo on the payment page for your customer. We recommend that logos follow 

the below requirements i.e. the logo in JPEG / PNG / SVG format and file size up to 1MB

•Merchant Name (i - enter merchant name) - If should first check for trading name and if not 

present it should prepopulated with Legal name.

•Terms URL - the link to the terms URL

•Email ID - Support email id for customer queries if different

•Contact Number - support contact number if different, in the following format 

+442073457895

•Address - provide address if different, to what was already provided 

https://docs.pay360evolve.com/apiref/


---End---


